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RIO HONDO COMMUNITY COLLEGE DISTRICT
PLANNING FISCAL COUNCIL MINUTES
Tuesday, April 26, 2016, 2:30 p.m., Board Room

Members Present: Joanna Schilling (VPAA & Co Chair), Robert Bethel (Co-Chair and President, AS),
Henry Gee (VPSS), Myeshia Armstrong (VPFB), Dr. Kevin Smith (1st VP, AS), Katie O’Brien (2nd VP,
AS), Sheila Lynch (Parliamentarian), Dr. Adam Wetsman (Past President, AS), Dr. Sergio Guzman
(President, RHCFA), Jeannie Liu (Faculty), Mark Littrell (Faculty), Sandra Rivera (CSEA), Suzanne
Frederickson (CSEA), René Tai (CSEA), Sean Burton (ASRHC), , Dr. Vann Priest (Mgmt. AA), Dr. Mike
Muñoz (Mgmt. SS)
Members Absent: Michelle Bean (Secretary, AS), John Frala (ASCCC Rep.), Julius B. Thomas (Faculty),
William Ashby (ASRHC), Javier Cano (ASRHC)
Staff Members: Howard Kummerman (Dean, IRP), Ruthie Retana (Dir. Mktg.), Juana Mora (SE Coord.),
Cecilia Rocha (Project/Grant Mgr., SE), Marie Eckstrom (Program Review Coord.), Barbara Salazar (Asst.
Dean, SSR), Reneé Gallegos (Recorder)

I.
II.
III.

Call to Order – Robert called the meeting to order at 2:31pm.
Acceptance of Minutes – April 12, 2016 consensus with edits on pages 4 and 5.
Co-Chair’s Report – Robert gave kudos to the Human Resource’s staff who have been doing
double duty lately. We have hired quite a few new faculty and staff in the last 10 months. They are
to be commended for their diligence over the last year.
JoAnna reported that the District Assigned Personnel (DAP) Coordinator release time positions were
announced for Staff Development (SD), Student Learning Outcomes (SLOs) and Basic Skills.
Applications are due Friday, April 29th.
Katie reported that there is a Non-Credit Retreat coming up in June. Will there be time to talk about
that?
JoAnna responded that many in this room have been invited to the retreat that is scheduled for
Friday, June 24th in the Board Room. The goal of the retreat is to discuss a strategy for non-credit
programs at Rio Hondo, especially those that qualify for enhanced funding. There will be a small
stipend of $250 for faculty participants. Senate Exec was invited and we are in the process of
reaching out for additional faculty.
Sheila reported that the incoming Senate Exec should be invited as well.

IV.

New Business
 Student Equity (SE) Funding – Juana Mora reviewed the application process for SE funding. A
rubric was developed and new proposals were collectively reviewed and scored.
The
recommendations were forwarded to President Dreyfuss who made the final allocations. Now we
are in implementation and evaluation mode. We are putting a system in place to gather data and
report progress to the state on an annual basis. We are developing an instrument to ensure we
are collecting the proper data. This will be in full effect in the fall semester. More faculty
involvement is needed to have equity discussions. To date we are having honest and sincere

conversations here at the college and putting practices into place. There are additional funds
available from the state and we are hoping to gain $200,000. If we receive additional funds, we
will look at applications already in the que that were not funded. It was clarified that the time to
spends funds is June 30th. Equity runs on the fiscal year July 1 to June 30.
Henry further clarified that last year the Chancellor’s Office gave us an extension of December.
The majority of recipients spent all of the funds in September and October. We are asking people
to spend funds before June 30. At some point there will not be an overlap. We will start again July
1st.
Robert asked when will you open up applications for the new year?
Juana responded that we have made a commitment for 3-5 years to the current proposals. Come
July 1st we will continue funding existing proposals. We have to look at the data and if there is no
progress made, then the committee will reconvene and discuss options. We appreciate the
patience as we put processes in place. Again, we have to strengthen the data collection.
Suzanne inquired if the DSPS development workshops is for staff?
Cecilia responded that the training is for DSPS Counselors.
Adam stated two things; one is to close the gap in success and to raise everyone’s awareness to
have increased success. Much of the funding looks similar to things that we are already doing.
Pathway to Law School is something that we are already doing. Do you have the percentages
available of the new things that will help close the gap? Is it broken down that we are going above
and beyond? That is the concern here.
Juana replied that one of the things was to be the specific on the indicators. We evaluated course
completion. As of now, we do not have the data to provide a solid answer. We want to be
innovative and want to leverage the monies. We will keep everyone informed as things progress.
Mike responded that it is about addressing the disproportionate impact. We have to be cautions
when you see names and services it is not just about creating new programs it is also about
strengthening and scaling up services, increasing numbers, etc. It could be activities that did not
exist before in a program or something that could be completely new. Some of the funding will
help staff connect with potential internship sites to help shore up programs and gain new
opportunities for students.
Cecilia reported that she and Juana will shore up funding and the indicators. They will share that
information when it is available. The proposal summaries are not yet accessible on the website.
This is another item that they are hoping to accomplish in the near future.
Mark voiced his concern about being so transparent and posting everything on the web we might
have other colleges who help themselves to our new ideas.
Mike reported that out of SSSP we did fund items in the MSC, purchasing ALEX codes for the
Assessment Center and Summer Bridge.
JoAnna thanked those who submitted requests. There was a lot of discussion at the Spring CIO
Conference and she asked many questions in regards to how SE is integrated into overall
planning. We need to prioritize funding, look for overlap, and if there are additional sources such
as Basic Skills or SSSP funds that can be used. What we grapple with now is how to develop a
chart, what our institutional priorities and when can we fund from different pots. This may be
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something that we are bringing to PFC in the fall. We are looking at what other colleges do that we
can apply here. It would also be helpful to have a funding list from SSSP too.
Program Review Executive Summaries – Marie Eckstrom provided an overview of Program
Review as well as the new rubric that was used this year. The committee had a good discussion
last year and found ways to improve the process. The rubric is for the committee to take a holistic
look at components of a program including data analysis, SAOs, SLOs, etc.
If revision is needed, the Program Review Committee asks that it be done before the annual
Institutional Planning Retreat. If significant revision is needed, that does not mean a program is
bad, but they have to take a more serious look at what they are doing and present in a more
meaningful way. Programs have up to one year to complete this. Instead of doing the program
plans a year from now they have to submit the review again. Those who are tasked with
significant revision are aware and have been receptive to the need for improvement. No one felt it
was punitive.
Katie asked a question that came up at Academic Senate. For those that have to do significant
revision will they be doing that on the new software?
Howard responded that he will provide an update on the software at the end of the meeting today.
As for the committee, we had several discussions and it was interesting when someone didn’t do
their Program Review to meet the rubric, the participant(s) were telling us before they even began
their presentation. Significant revision is given for specific reasons. A better effort has to be
made. Marie and Howard are here throughout the year for assistance.
Marie called the committee’s attention to the Institutional Planning Summary it shows you what the
groups thought were the most important topics. Safety was the first one that rose to the top. In
particular, improvements to the Wray Theater. Also, there was some institutional support for
Banner and training in general. If you leave your current position, how will the next person know
how to pick up where you left off? There is a need for “Legacy Manuals of Operation.” Continuing
Education has come up year after year. It is a potential money maker and we have to invest
money to grow the program. It is an Institutional decision, are we poised to do this? Another item
is classroom space and lab resources. Who owns them? How do we use the space? Certain
programs do not have ample lab time. We need to look at this and continue the discussion on
scheduling.
Robert responded that the Program Review has completed its cycle and evaluation. These
programs will come back to us in the context of the Institutional Planning Retreat. How do we
proceed now that it has passed?
Howard responded that we have the table groups come up with their top items. This is the first
place this is shared. We are to create the Program Plans and Reviews for next year and the
Institutional Goals, Objectives and action plans. This helps us update those plans. If something
stands out, such as last year with the Articulation Officer position, then it becomes a funding issue
and/or can be in the Program Review for the following year. Program reviews are also used during
resource allocation meetings especially in staffing. Howard references the summary and if there
was a top priority that is what is highlighted in red. The other ranking is determined by the number
of dots that a particular item received.
Katie asked if users will be able to roll over (copy and paste) info from the Planning Software to the
TK20 software?
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Howard responded that when we get to the point of moving to TK20 for the SLO portion, our goal
is to move anything that is in text files within the alignment of templates. If there was a rubric in
SLOutions we may not be able to move it over. It will be similar to the migration from Santa Rosa
to Banner. We are not going to turn off the old planning software.
Shelia reported that she thinks it is great that there has been improvement. It is great to see
problems addressed and solutions put into action right away.
 AVANCÉ Priority Registration – Barbara Salazar went to the Priority Registration Task Force
and is now here before PFC asking for consensus in support of the essential components as we
target first year students. We are building the AVANCÉ program. The goal is to build upon the
previous Title 5 Grant. We realize there are still gaps in the services provided to students who are
in the Gateway Tutoring and Summer Bridge Programs. Services were not on going. In AVANCÉ
we are trying to improve rates of persistence, basic skills, math sequencing, the summer math
academy, providing a prescribed first year schedule, integrated success center and utilizing the
LAC for academic support. All of this is mentored by a strong support network for students. For
regulations, we are asking for the first cohort of students to have priority registration. It is essential
for the students to get into these classes to stay on a prescribed schedule.
The following concerns were raised by members of PFC:
a.) There has been a significant increase over the years in the number of students who are now
receiving priority registration.
b.) At some point we need to have the larger conversation about the 15-20% jump in these
numbers.
c.) How is Multiple Measures going to affect this?
d.) What assessment tool will be used?
e.) Is there an evaluation piece to this?
Mike responded that Multiple Measures and Accuplacer will be used for assessment. This is not a
first year program and will also help with completion, that is going to free up seats because
students will not be here 4 or 5 years. Mike has been tracking the El Monte Pledge students, who
are completing 60 units and transferring.
Joanna reported that the goal through a strong enrollment management plan is that we have
classes for everyone who needs them. We can improve to get cohort students on track. What
about all the students who are not in a cohort? The real rub is when students say I can only come
from 9am -1pm. Hopefully, as we get better, in cohort needs and high demand classes, the goals
will align. Right now it is the first ones out of the gate who get the classes they need.
Katie responded that when a student is in a cohort they make the commitment and follow through.
There was another request that came before the Priority Registration Taskforce and the committee
did not recommend moving forward on that.
Kevin reported that most of these programs require full-time students so maybe the students who
can’t commit because they have jobs and outside obligations, so there is an issue for the groups
who can’t necessarily take the classes we may be giving to students who do not need it in that
way.
Sheila stated that the prescribed schedule for the 1st and 2nd year if it is possible to make more use
of the time in the afternoon for those who do not have the time constraints? There is more
availability with classroom space.
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Recommendation that AVANCÉ students receive priority registration – Consensus reached.
 Multiple Measures – JoAnna reported that these recommendations have been presented to
Senate Exec and Academic Senate and these are recommendations that have come out of these
bodies. Reviewed the RHC expectations on English and Math levels. The Math placement
percentage change (38% v. 1.1 % currently) is truly surprising.
Mike clarified that the 38% is broken out by Statistics and then it breaks out my category. The
percentage is still high and this will change things for our faculty and students.
Robert asked of the 1800 students how many do you not expect to be on Cal Pass?
Mike reported that we got about 45% of the students we can verify on Cal Pass plus and the rest
will be self-reported. The state is working with Cal PADS and it sounds like by October that we will
be able to pull from Cal PADS. This will be an interactive process and things will get shored up.
Katie reported that because have the nine year recency, if for some reason a student is not in the
system, will students be required to supply a transcript? This was recently discussed at Senate
Exec if we are going to require transcripts to current students.
JoAnna reported that the Counselors will conduct spot checks on transcripts to review. This will
not happen at the time of enrollment.
Mike responded that the model school is Sierra College. Placement recommendation is based on
a student’s own self-reporting. Sierra requires their students to request transcripts. Would
probably want that on file anyway so as not the penalize students. For students that have started
a sequence, the state says it is a local decision. Mike’s only sense is that we have to fine tune
how quickly we scale up, be thoughtful in what we offer at the Educational Centers, everything
should tie to completion.
JoAnna thinks that this is all related to scheduling as well as priority enrollment, we are moving so
fast. She thinks for fall that we should focus on new students and then scale upward. The
Scheduling issue is a big one.
Kevin voiced his concerns when you have two students and one is in remedial classes and one is
in a college level class. If the students talk to each other and compare how are we going to
answer that question as far as a student’s placement.
Mike responded that students are in their second year and they did not start the sequence are we
talking about both? You never attempted Math and are you going to be able to jump to Stats.
Mark believes that we need a procedure or an appeals process in place along with steps to outline
the process. We do not want to extinguish hope. If a student gets a better deal someplace else,
they will go to that other school and we don’t want that.
Mike responded that he is seeking consultation from other colleges to create a benchmark. This is
catching on like wild fire. The difference is we are on the forefront to set the tone because we are
an early adopter school. Students at Sierra College fill out a self-reported form online and they are
given the green light based on what they provided. Irvine Valley College is being very
conservative. Mike agrees with Mark’s suggestion and Dr. Smith in that we do not want to create a
system that will have adverse impact.
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JoAnna and Robert requested that Mike bring back a recommendation back to this group. It will be
helpful to know how many students are affected so we know how to schedule classes. We don’t
want to create a tiered system.
Mike reported there is two parts to this initiative. We have to discuss how we communicate to
students; Counselor level. Let me do multiple measures screen shots or do you open up the flood
gate, how do we promote it, it should be through Counseling then we have more control.
Mike reported that he attended their first presentation today, he thinks now we are on the forefront.
Using the Sierra College model, Mike thinks that the equity issue is raised. Do we want to deny
opportunity to students? IVC faculty were pushing back a bit. One of the faculty brought up if you
have students who earn a “C” then they are less likely to transfer. So IVC faculty studied those
students and the outcome was those with a C grade had a higher level of transfer versus those
who received an A. This changed their assumptions. IVC faculty got to the point that this is a
better predictor.
Mike will come back in the fall with some recommendations along with a marketing plan.
Robert announced that due to time constraints, we will return all of the BP and APs listed below
to our next meeting on May 10, 2016.
 BP’s and APs (7 Items)
 AP 3510 Prevention of Workplace Violence and Disruption (PFC Sub-committee / Senate)
 AP 3540 Sexual and Other Assaults on Campus
The following APs were pulled and reviewed by Senate with suggested language in green:






V.
VI.

AP 4021
AP 4025
AP 4050
AP 4240
AP 7211

Program Discontinuance (Senate)
Philosophy and Criteria for Associate Degree and General Education (Senate)
Articulation (Senate)
Academic Renewal (Senate)
Faculty Service Area, Minimum Qualifications and Equivalencies

Unfinished Business – No items.
Committee Reports
PFC Sub-Committees

Other Committees














Safety – No report.
Staffing – No report.
IEC – Report below.
Program Review – Report above.
Facilities – No report.
Equipment & Technology – No report.

Staff Development – No report.
Basic Skills – Report below.
SLO – No report.
Distance Education (DEC) – No report.
Student Equity – Report above.

IEC - Vann reported that the TK20 transition for SLOs is slated for this summer. Faculty will finish
SLOs on SLOutions and next year will work with in the TK20 software. Most of the data will
migrate but Howard us unsure about the rubrics. Howard wants to make the transition as smoothly
as possible. There will be certain groups that will pilot the software and others will be using the old
planning software for another year.
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Basic Skills - JoAnna reported that the Basic Skills Initiative Grant was not funded as reported at
our last meeting. There were 19 colleges that were eligible but were not funded. The state is
reconsidering funding those 19 colleges out of $30 million they have available. More information to
come next few weeks. The BSI CSU Grant is in the works. We met with representatives from
CSULA who is very interested. This grant will provide Basic Skills to CSU students who are in
jeopardy of being dis-enrolled. 75% of students have to remediate and have one year to do it.

VII.

Announcements – None.

VIII.

Public Comment – None.

IX.

Adjournment – The meeting was adjourned at 3:58 p.m. The next meeting of PFC will be held on
May 10, 2016, 2:30 – 4:00 p.m., Board Room.

Important Dates:
Friday, May 6, 2016, 5:30 pm, Mid-Quad – A Taste of Rio
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RIO HONDO COMMUNITY COLLEGE DISTRICT

Administrative Procedure

PREVENTION OF WORKPLACE VIOLENCE AND
DISRUPTION
Board Reviewed: NEW

AP No.
3510
Page 1 of 7

Proposed revisions made by Board sub-committee at July 11th sub-committee
meeting in red print
I.

Purpose.
Rio Hondo Community College District ("District") is committed to
providing and maintaining a safe work and learning environment.
The purpose of this Administrative Procedure is to provide a means
to quickly address behavior that is disruptive of or threatens the
safety of the workplace.

II.

Definitions.
Workplace violence includes, but is not limited to: bullying,
intimidation, stalking, threats, unwanted physical contact, property
damage, physical attack, or violent behavior. This includes acts of
violence committed by or against district employees. Such
incidents may also involve students, visitors or vendors.
The following definitions are provided to assist individuals in
identifying disruptive or violent behavior that should be reported to
allow the District to promptly address such behavior.
A.

Disruptive Behavior consists of persistent, intentional
behavior or conduct, whether in person, in writing, by
telephone, or by other electronic means, that may seriously
disturb, interfere with or prevent normal work functions
or activities of the workplace, including, but not limited to,
the following:
1.

Bullying - unwanted offensive or malicious
behavior which includes an element of
vindictiveness, and is intended to undermine,
patronize, humiliate, intimidate or demean the
recipient through persistently negative
attacks. Examples include but not limited
to: yelling, using profanity, waving arms or
fists, verbally abusing others, derogatory
remarks, insults, and epithets.
a. In cases of reported bullying, a subcommittee will be formed
composed of the District’s Title IX officer, and a CSEA designee,
RHCFA designee, and administrative designee, all of whom must
be trained in Title IX requirements, will be formed to to determine
review whether the action meets the definition of bullying.
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Intimidation - unwarranted behavior intended
to frighten, coerce, or induce duress. Examples
include but not limited to: making
statements which are false, malicious,
disparaging, derogatory, rude,
disrespectful, abusive, or which have the
intent to hurt others' reputations.
a. In cases of alleged intimidation, a
subcommittee will be formed composed of the
District’s Title IX officer, and a CSEA designee,
RHCFA designee, and administrative designee,
all of whom must be trained in Title IX
requirements with equal representation of
administrators, classified staff, and faculty will
be formed to review to determine whether the
action meets the definition of intimidation.

B.

AP No.
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3.

Stalking - behavior involving harassing or
pestering an individual, in person, in writing,
by telephone or by electronic format,
including following, spying on, alarming the
individual, or causing them distress, which
may involve physical violence or the fear of
physical violence.

4.

Threat - expression of intent to cause physical or
mental harm, which may be direct, indirect,
conditional, or contingent, regardless of whether the
individual has the present ability to carry out the
threat.

Violent Behavior consists of behavior or attempted behavior
of a violent nature in the workplace including, but not limited
to, the following:
1.

Unwanted Physical Contact - behavior such as
grabbing, hitting, kicking, pushing, tripping,
shoving, throwing objects, or the use of a weapon
against an individual, or any other conduct or
attempted conduct of a person that endangers the
physical health or physical safety of an employee.

2.

Property Damage - behavior that intentionally
damages an individual's work area, an individual's
property, or other District property.

RIO HONDO COMMUNITY COLLEGE DISTRICT

Administrative Procedure

PREVENTION OF WORKPLACE VIOLENCE AND
DISRUPTION
Board Reviewed: NEW

IV.

A.
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3.

Threat of Violent Behavior - expression of intent to
engage in unwanted physical contact (e.g.,
moving closer aggressively), or property damage
including a threatening statement or threatening
behavior that gives an individual reasonable cause
to believe that the individual is at risk of injury.
Examples include, but not limited to: "You better
watch your back" or "I'll get you" as well as implicit
threats "you'll be sorry" or "this isn't over". A threat
of violent behavior also includes bringing a firearm,
knife or other weapon of any kind onto campus
property, unless such possession or use is a job
requirement.

4.

Physical attack - unwanted or hostile physical
contact including but not limited to hitting,
fighting, shoving, restraining, or throwing
objects.

5.

Violent behavior - any physical assault, with or
without weapons; behavior that a reasonable
person would interpret as being potentially
violent [e.g., throwing things, pounding on a
desk or door, or destroying property].

Procedures.
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Roles.
1.

All persons on campus are expected to respect the
rights and welfare of others in the workplace and
on District property. Individuals who experience or
witness Disruptive Behavior or Violent Behavior are
encouraged to report such behavior pursuant to this
Administrative Procedure.

2.

Supervisors are responsible for training and
implementing sound practices to ensure a safe
and secure workplace, and shall implement
appropriate corrective action in accordance with
applicable District policies and procedures.

3.

All supervisors and managers have a mandatory
duty to report violent and disruptive behavior.

Reporting.
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1.

Emergency - Violent or Disruptive behavior that is of
a criminal nature that requires immediate
intervention and/or assistance from police, fire or
medical personnel shall be reported by calling 911.

2.

Non-Emergency - Violent or Disruptive behavior that
is not an emergency shall be reported to any of the
following:



The supervisor or appropriate department head



Human Resources Department [Director of
Human Resources]



Dean of Student Affairs/Compliance Officer



Campus Security

An employee should normally report violent or
disruptive behavior to the employee’s supervisor
or appropriate department head. If the employee
(complainant) is uncomfortable doing so, due to
extenuating circumstances or a conflict of interest,
the employee may report the violent or disruptive
behavior to any of the above. A conflict of
interest may exist when the accused is the
complainant’s supervisor/department head,
which may directly influence the accused’s own
interests or interests treated as the accused’s
own (perceived or actual), such as interests
relating to the accused’s spouse or friend, or
personal gain. (Edit made by Loy/Kenn P following
Board sub-committee on 11/13/15)
C.

No person who in good faith initiates a complaint or
reports an incident under this policy shall be subject to
retaliation or harassment.

D.

Restraining Orders/Court Orders: An employee shall notify
the District of any restraining orders/court orders when
named as a plaintiff, and provide a copy of the order to the
Compliance Officer, Room SS-204. In the event the
supervisor is informed by an employee of a restraining
order, the supervisor will contact the Compliance Officer,
ensure he/she is aware of it, and that he/she has a copy of
the restraining order on file.

E.

Prohibition On Retaliation
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1. All employees are encouraged to be alert to the
possibility of violence on the part of employees,
former employees, students, visitors or vendors and
shall report all acts of violence and threats of
violence to the employee’s supervisor or
appropriate department head as provided in this
procedure.
2. This procedure prohibits retaliation against any
employee who, in good faith, reports a violation of
this policy. All reports of violence will be handled in
a confidential manner, with information released on
a need-to-know basis. District supervisors and
administrators shall be sensitive and responsive to
fears from the reporting employee of reprisal.
F.
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District's Response.
1. Disruptive Behavior: The District supervisor,
a p p r o p r i a t e department head or Compliance Officer
shall take appropriate action to promptly investigate and
review the factual information gathered to determine the
validity of the complaint and/or the extent and nature of
the problem, and, if the report is substantiated after
investigation, the District supervisor, appropriate
department head, or Compliance Officer shall take
reasonable steps to ensure that the disruptive behavior
in the workplace stops by undertaking efforts to address
the behavior by, including but not limited to: mediation,
rearrangement of work/academic schedules;
reassignment; obtaining apologies; providing informal
counseling and/or training, etc. and shall report the
behavior to the Director of Human Resources or
appropriate official.
2.

Violent Behavior: Any supervisor, department
head or other District official who receives a
report of alleged Violent Behavior shall call
Campus Security or 911 immediately.

3.

If Violent or Disruptive Behavior occurred in violation
of BP 3510 or this procedure, the District shall take
disciplinary action against the accused and any
other remedial action it determines to be
appropriate. Disciplinary actions against faculty,
staff and students will conform to all relevant
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statues, regulations, personnel policies and
procedures, including the provisions of any
applicable collective bargaining agreement.

G.

4.

The District shall also take reasonable steps to
protect the complainant from further Violent or
Disruptive Behavior, and to protect the complainant
and witnesses from retaliation as a result of
communicating the complaint and/or assisting in the
investigation.

5.

The District will make efforts to protect victims of
workplace violence by offering all feasible security
measures. Victims may also need support, special
accommodations or adjustments to their work
schedule, work location or working conditions in
order to enhance their safety. The District will
accommodate these requests and needs whenever
possible and appropriate.

Education and Prevention
The District shall provide education and prevention
information about workplace violence and disruption to all of
its employees, which shall include: diversity and cultural
awareness in the workplace, conflict resolution, definitions
of violent and disruptive behaviors, preventative steps to
maintain a safe workplace, identifying problem behavior,
how to respond to violent or disruptive behavior, reporting
protocol, and record keeping. This information shall be
disseminated to all employees and posted on the college
website. Targeted on-going training will be provided to those
employees responsible for responding to workplace violence
incidents.

V.

Reference and Related Policies:
A.
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Board Policies and Procedures.
1.

BP & AP 3410, BP & AP 3430, BP & AP 3500, BP &
AP 3505, 3515, BP & AP 3530, BP & AP 3540, BP &
AP 5500, and AP 7365

2.

District Collective Bargaining Agreements.

3.

District Code of Ethics Statement.
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District Mission and Values Statement.

Legal References:
Cal/OSHA; Labor Code Sections 6300 et seq., Title 8,
Section 3203, Code of Civil Procedure Section 527.8,
Penal Code Sections 273.6; 626.9; 26.10; and 12021.

RIO HONDO COMMUNITY COLLEGE DISTRICT

Administrative Procedure

FINANCIAL AID
Board Reviewed: Replaces former CP4410, CP4440 and BP 4150

I.

II.

III.

AP No.
5130
Page 1 of 9

The District shall offer the following financial aid which may include but
are not limited to:
A.

Board of Governor’s Fee Waiver (BOGW)

B.

Federal Pell Grant (PELL)

C.

Federal Student Extended Opportunity Grant (SEOG)

D.

Federal Work Study (FWS)

E.

Cal Grant B

F.

Cal Grant C

G.

Federal Direct Student Loan Program (CCLC)

How to Applying for Financial Aid
A.

U.S. citizen or eligible non-citizen students who are interested in any
type of financial aid assistance will complete a FAFSA application at
www.fafsa.ed.gov as early as January 1 but no later than June 30.

B.

Non-resident California high school graduate students who are AB
540 eligible who are interested in applying for BOG Fee Waivers, Cal
Grants, and Chafee Grants will complete a California Dream Act
application at www.csac.ca.gov/dream_act.asp.

C.

Students who meet Cal Grant eligibility with a 2.0 GPA or greater must
also submit a GPA Verification Form on or before March 2.

D.

Students who miss the March 2 deadline have another opportunity to
submit their GPA Verification Form no later than September 2.

E.

Students who are interested in applying for a Federal Direct Loan Program
must attend a mandatory loan workshop and complete a Loan Application.

Federal Eligibility Requirements
The District will abide by federal eligibility requirements which require
students to:
A.

Enroll in an eligible program to obtain a degree or certificate offered by the
college;

B.

Have a high school diploma or equivalent or have been home schooled;
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C.

Be a U.S Citizen or eligible non-citizen;

D.

Meet enrollment status requirements;

E.

Not have drug related convictions while receiving financial aid;

F.

Be enrolled in a minimum of six (6) units to be eligible and maintain a 2.0
cumulative GPA if the student is receiving Federal Work Study.

Cal Grant Eligibility Requirements
A.

U.S. citizen or eligible non-citizen students must be California
residents, meet requirements for federal grants, and submit a GPA
verification form to the California Student Aid Commission (CSAC) in
addition to completing the FAFSA by March 2. Cal grant recipients are
selected by CSAC.

B.

Non-resident eligible students must submit a GPA verification form
to the California Student Aid Commission (CSAC) in addition to
completing the California Dream Act application by March 2 and
meet the following requirements:

C.
V.
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1.

Have attended a California high school for three (3) or more full
academic years between grades 9 through 12;

2.

Have graduated or will from a California high school, attained a
GED, or received a passing mark on the California High School
Proficiency Exam (CHSPE);

3.

Register or be currently enrolled at an accredited institution of
higher education in California;

4.

Not hold a valid non-immigrant visa i.e. (F, J, H, L ,A, B, E, etc.);

5.

Demonstrate financial need and meet all other Cal Grant
eligibility requirements;

6.

Shall fill out an affidavit stating that they have filed or will file an
application to legalize their immigration status as soon as they
are eligible to do so if the student is without legal immigration
status.

Students must be enrolled in a minimum of six (6) units to receive Cal
Grant funds.

Disbursement Procedures
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The Office of Financial Aid will disburse PELL Grant aid in two three (3)
payments. Aid is awarded at twelve (12) units. If the student drops down
to ¾ time, ½ time, or less than half time, the student’s award will be
adjusted on the second third disbursement after 75% 60% of the
semester to reflect enrollment status.

Repayment Status
A.

Students who withdraw from all classes prior to completing more than
60% of the semester will have their financial aid eligibility recalculated
based on the percentage of the semester completed, and will be required
to repay any unearned financial aid they received. Recipients of federal
programs are subject to the Return of Title IV funds requirements.
Students who receive federal financial aid and do not attend any classes
will be required to repay all of the funds they have received.

B.

Students will be notified within thirty (30) days of determination of
withdrawal. If full payment is not submitted to Office of Financial aid within
45 (thirty) 30 business days, the student will be referred to the
Department of Education’s Borrower Services for collection of payment.

VII. Delinquent Financial Obligations
A.

Students who are in an overpayment situation will be notified by the
Financial Aid Office via email and mail of the overpayment amount.
Student will have thirty (30) days to repay in full. Failure to repay debt
may lead to the student being referred to the Department of Education’s
Borrower Services for collection of payment.

B.

Overpayments that cannot be referred to the Department of Education for
collection will result in a student hold placed on their students’ academic
records, preventing future registration, transcript issuance, and grades, or
any combination thereof. Students will may be referred to the
Chancellor’s Office Tax Offset Program (COTOP) for collection.

C.

For a student or former student who has failed to pay a proper financial
obligation due the District (e.g., returned check, unpaid loan, equipment
breakage, unpaid library fine, etc.), Rio Hondo College will withhold
grades, transcripts, diplomas, and registration privileges, or any
combination thereof.

D.

Any item or items withheld shall be released when the student
satisfactorily meets the financial obligation.

E.

If a student believes that he or she does not owe all or part of any unpaid
obligation, the student should contact the Rio Hondo College Cashier’s
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Office. The Cashier’s Office will review the pertinent information, including
information the student may wish to present, and will advise the student of
its conclusions with respect to the debt. The student may be referred to
the office where the obligation occurred for resolution of the debt.
VIII. Satisfactory Academic Progress (SAP)
A.

Satisfactory Academic Progress provides quantitative, qualitative, and
incremental standards by which the College can determine whether or not
a student requesting and/or receiving federal financial aid funds is
maintaining the satisfactory academic progress required in his or her
course of study. This standard applies to all students requesting Title IV
funds.

B.

To be eligible for federal and state aid, The Department of Education
requires that all students must make satisfactory academic progress.
To comply with federal regulations established by the United States
Department of Education, the following defines Satisfactory Academic
Progress Standards for all students requesting and receiving Title IV aid:
1.

Grade Point Average: A minimum cumulative 2.0 G.P.A. requirement
exists for financial aid recipients. An academically disqualified
student is not eligible to receive financial aid.

2.

Minimum Unit Completion Pace of Progression:

3.

C.



Recipients of federal financial aid are required to successfully
complete a minimum of 67% of the attempted units.



Grades of “W”, “F”, “I”, “NC”, “IP” or “NP” do not signify
successful completion of units for financial aid eligibility. The
student must provide official notification of any grade changes to
the Office of Financial Aid.

Maximum Unit and Time Frame Eligibility: An Associate Degree at
Rio Hondo College requires a minimum of sixty (60) units. A student
can only receive financial assistance for a maximum of 150% of the
school’s published program length. RHC measures the progress of
all students in attempted semester units. Once the student has
attempted 150% of their program, he/she is no longer eligible for
financial aid.

Remedial and ESL Courses
1.

Financial Aid may be received for remedial (basic skills) courses
if the remedial courses are a prerequisite for entrance into a
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regular college program. Aid cannot be received for more than
thirty (30) attempted units of remedial coursework.

D.

2.

English as a New Language (ENLA) coursework must be part of
an eligible program of study to receive financial aid. A student
enrolled in ENLA classes who is not in an eligible program of
study is not eligible for financial aid funds.

3.

ENLA and remedial coursework will count toward the 2.0 GPA
and 67% units completion requirements (SAP standards).
However, ENLA units will not count towards the maximum
timeframe limit and a maximum of thirty (30) attempted remedial
units will be subtracted from the total; when maximum time
frame units are being counted.

Repetition of Courses
1.

E.

Federal regulations allows for classes to be repeated only once.
Unauthorized repetition of classes will not receive credit for Title
IV funding eligibility. Repeated semester units will count toward
the 90 unit maximum allowed.

Students who fail to meet any of the Satisfactory Academic Progress
standards will be considered:
1.

Financial Aid Warning: Failure to complete attempted units with a
G.P.A. of 2.0 will result in the student being placed on financial aid
warning. If the student fails to meet the terms of the warning period,
he/she will be ineligible for further financial aid.

2.

Financial Aid Suspension Terminated: Failure to meet the
Satisfactory Academic Progress standard during the warning period
will suspend cause suspension of the student’s financial aid. The
student will no longer be eligible to receive Title IV Aid, only a BOGW
if eligible.

F.

The Office of Financial Aid will review Satisfactory Academic Progress at
the end of every semester once grades are posted.

G.

Reinstatement of Eligibility:
1.

Students may submit a Satisfactory Academic Progress appeal.

2.

Once a student’s financial aid is terminated due to not making
satisfactory academic progress, he/she may submit a Satisfactory
Academic Progress Appeal, demonstrating extenuating
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circumstances. The student must submit documentary evidence
showing extenuating circumstance.
3.

4.

All required documentation will be reviewed by the Financial Aid
Director in consultation with the Financial Aid Appeals
Committee (PFC 5-13-14) and the following decision will be
taken:


Approve with probationary conditions;



Approve with educational plan conditions;



Deny.

If students cannot demonstrate any extenuating circumstances, they
must successfully complete attempted units and show sustained
progress for two semesters before submitting a Satisfactory
Academic Progress Appeal.

H. Repetition of Classes: Federal regulations allows for classes to be repeated
only once. Unauthorized repetition of classes will not receive credit for
Title IV funding eligibility. (former BP4150)
H.

I.

General Stipulations: (former BP 4150)
1.

All financial aid recipients must have a stated acceptable
educational objective on file with the Office of Financial Aid.

2.

Any student whose previous and/or current academic record
exhibits a pattern of unsatisfactory academic progress
extending beyond the standards set for the above shall be
placed on financial aid probation and be subject to a reduction
in aid or disqualification from participation in the financial aid
program.

3.

Financial aid will be withheld from a student when the Financial
Aid Office has knowledge of a discrepancy in the information
reported on the student’s financial aid application.

Appeals:
1.

All appeals and documentation will be reviewed by the Financial Aid
Director

2.

The Financial Aid Director will make the following decisions:


Approve unconditionally
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X.



Approve with conditions



Deny
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The Director of Financial Aid’s decision is final

The Office of Financial Aid will review Satisfactory Academic Progress at
the end of every semester once grades are posted.

Misrepresentation
A.

Misrepresentation is defined as any false, erroneous, or misleading
statement that the District, a representative of the District, or a
service provider with which the District has contracted to provide
educational programs, marketing, advertising, recruiting, or
admissions services; makes directly or indirectly to a student,
prospective student, a member of the public, an accrediting agency,
a state agency, or the United States Department of Education.
(CCLC)

B.

A misleading statement includes any statement that has the
likelihood or tendency to deceive or confuse. If a person to whom the
misrepresentation was made could reasonably be expected to rely,
or has reasonably relied, on the misrepresentation, the
misrepresentation would be substantial. (CCLC)

C.

This procedure does not apply to statements by students through
social media outlets or by vendors that are not providing covered
services as reflected herein. (CCLC)

Loss of Eligibility for BOG Fee Waiver
A.

A student shall become ineligible for a Board of Governors (BOG)
Fee Waiver if the student is placed on academic or progress
probation, or any combination thereof, for two consecutive primary
terms. Loss of eligibility shall become effective at the first
registration opportunity after such determination is made.

B.

The District shall notify students of their placement on academic or
progress probation no later than thirty days following the end of the
term that resulted in the student’s placement on probation. The
notification must clearly state that two consecutive primary terms of
probation will lead to a loss of the BOG Fee Waiver until the student
is no longer on probation. The notification must also advise
students about the available student support services to assist them
in maintaining eligibility.
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C.

The District shall adopt, prominently display, and disseminate
policies ensuring that students are advised about the student
support services available to assist them in maintaining and
reestablishing eligibility BOG Fee Waiver eligibility. Dissemination
includes, but is not limited to, information provided in college
catalogs and class schedules.

D.

The District shall establish written procedures by which a student
may appeal the loss of a BOG Fee Waiver due to extenuating
circumstances, or when a student with a disability applied for, but
did not receive, a reasonable accommodation in a timely manner.
Extenuating circumstances are verified cases of accidents, illnesses,
or other circumstances that might include documented changes in
the student’s economic situation or evidence that the student was
unable to obtain essential student support services. Extenuating
circumstances also includes special consideration of the specific
factors associated with Veterans, CalWORKs, EOPS, and DSPS
student status.

E.

Foster Youth shall not be subject to loss of BOG Fee Waiver due to
placement on academic or progress probation. This exemption for
Foster Youth is effective until the date specified in Education Code
Section 66025.9(c).

Student Scholarships – Administration of Scholarships
A.

Administration of Scholarships Student Scholarships and donor funds
are administered through The Rio Hondo College Foundation.

B.

The Financial Aid Office will work closely with The Rio Hondo
College Foundation to award eligible recipients.

C.

The Rio Hondo College Foundation will provide a listing of awarded
students to the Financial Aid Office [All information on Scholarships
removed on 7/31/14 per President Dreyfuss with the understanding
that it will be incorporated in the future after the process has been
further developed.

D.

1.

Student Scholarships are handled through both The Office of
Financial Aid and The Foundation. All donor funds are administered
through the Foundation.

2.

All scholarships will adhere to the Donor eligibility requirements.

Scholarship Applications
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1.

Students can apply for available scholarships online.

2.

Once the deadline to apply for scholarship has passed the
scholarship committee will be formed.

Scholarship Committee
1.

The Director of Financial Aid will form a scholarship committee that
will review all electronic applications. A rating criteria established will
be followed when reviewing applications.

2.

All applicant ratings will be reviewed by the Office of Financial Aid
and determine the students that were awarded.

Awarding Students
1.

Students that were awarded a scholarship will be notified via email.

2.

A listing of students will be sent to the Foundation Office. The
Foundation Office will prepare requisitions and submit to the
Accounting Office.

3.

The Accounting Office will draw warrants for awarded students and
the Foundation Office will mail out checks to students.

4.

The donor will also be notified of the award winner. (former
CP4410)

Sources/References:
Education Code Sections 66021.6, 66025.9 and 76300; Title 5 Sections
55031 and 58600 et seq.; 20 U.S. Code Sections 1070 et seq.; 34 Code of
Federal Regulations Section 668 (U.S. Department of Education
regulations on the integrity of Federal Student Financial Aid Programs
under Title IV of the Higher Education Act of 1965, as amended); ACCJC
Accreditation Standard III.D.15. (CCLC)
Volume 1, Chapter 1 (p. 1-10), 2012-2013 Federal Student Aid (FSA)
Handbook

