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                What Happened?

On Oct. 19, 2023, Río Hondo Community College District (Río Hondo) discovered certain devices in its network had been encrypted with ransomware. Upon learning of this, Río Hondo took prompt action to secure the network, commenced an investigation, and engaged an outside cybersecurity firm to assist in the investigation, which determined there was unauthorized access to Río Hondo’s network between Oct. 12-19, 2023, during which time certain files were taken.

Río Hondo understands the gravity of the incident and wants to assure the campus community and the public that immediate action was taken to address the situation. Río Hondo retained a vendor to conduct a comprehensive review of the files to determine whether the files contained any sensitive student information. This process was resource-intensive and involved multiple steps to ensure the scope, accuracy, and completeness of the review.

What Information Was Involved?

On Jan. 25, 2024, Río Hondo determined personal information regarding some current and former students of Río Hondo may have been accessed by an unauthorized individual, including their names, addresses, Social Security numbers, and full dates of birth. Río Hondo then worked to identify and compile a list of residential addresses for these individuals.

What We Are Doing.

On Feb. 27, 2024, Río Hondo began mailing letters to students whose information may have been involved in the incident. Out of an abundance of caution, Río Hondo is offering eligible individuals complimentary credit monitoring and identity protection services. If you believe you may have been affected by this incident but have not received a letter by March 12, 2024, please call 1-888-871-4286.

What You Can Do.

For individuals whose information may have been involved, we encourage you to remain vigilant by reviewing your account statements and credit reports for any unauthorized activity. If you see unauthorized charges or activity, please contact your financial institution immediately. You may contact any of the three nationwide credit bureaus – Equifax, Experian, and TransUnion – to request a fraud alert. Once you place an alert with one of the bureaus, that bureau will send your request to the other two.

	Equifax:

Consumer Fraud Division

P.O. Box 740256

Atlanta, VA 30374

(800) 825-6285

www.equifax.com	Experian:

Credit Fraud Center

P.O. Box 9554

Allen, TX 75013

(888) 397-3742

www.experian.com	TransUnion:

TransUnion LLC

P.O. Box 2000

Chester, PA 19016-2000

(800) 680-7289

www.transunion.com


For More Information

Río Hondo is committed to protecting the data it maintains and regrets any inconvenience or concern this incident may have caused. Río Hondo continues to bolster its cybersecurity controls and is grateful for the support of its staff and community. Individuals with questions about the incident are encouraged to contact the external call center at 1-888-871-4286, Monday through Friday, 8 a.m. to 5 p.m., Pacific Time.



            

        







	
			Calendar
	Directory 
	Locations / Centers
	Distance Education


			Calendar
	Directory 
	AccessRio
	Canvas
	Bookstore


		
			[image: AccessRio Login logo]
		

                   	[image: Click to login to Canvas]
	[image: Click to view Campus Map]
	[image: Click to view our Bookstore]



			
	
 
  
  
  
  



 

 

 
 


		
			[image: Rio Hondo College logo]
		

	

	
		
		
			
			

Navigation	Admissions & Aid	Admissions	Apply Now and Next Steps
	AccessRio
	Admissions & Records
	Bachelor of Science Degree
	Continuing Education (Noncredit)
	Dual Enrollment (K-12 and Adult Ed)
	Fees & Refunds
	International Students
	Registration
	Residency Information
	Student Forms
	Transcripts
	Virtual Campus Tour
	Virtual Welcome Center


	Financial Aid	Types of Aid
	Steps to Apply
	Forms
	Keeping Your Aid
	Links and Resources
	Scholarships
	Veterans Benefits


	Academics	Academic Calendar
	Academic Dates & Deadlines
	Bookstore
	Canvas
	Class Schedule
	College Catalog
	Continuing Education (Noncredit)
	Distance Education
	Final Exam Schedule


	Basic Needs	Child Care
	COVID-19 Information
	Food Pantry (RioSource Room)
	Food Resources
	Health Services
	Housing Services
	Psychological Services
	RioSource for Social Services
	Transportation and Maps


	Complete Your Path	Petition to Graduate
	Career Center
	Graduation Ceremony
	Jobs and Internships
	Transfer Center
	Transfer Programs




	Academics & Support	Academic Pathways	Explore Areas of Interest
	Degrees and Certificates
	Academic Divisions
	Academic Student Success Teams
	Major Exploration Videos


	Support Programs	Support Programs
	Disabled Students Program (DSPS)
	Career & Adult Re-entry Services
	Counseling Center
	Transfer Center
	Tutoring
	Student Success Videos


	Academics	Academic Calendar
	Academic Dates & Deadlines
	Canvas
	Class Schedule
	College Catalog
	Continuing Education (Noncredit)
	Distance Education
	Final Exam Schedule


	Technical Support	Chromebooks, WiFi Hotspots, Calculators
	Office 365 for Students
	Student Printing Services
	Tech Support for AccessRio
	Tech Support for Canvas


	Student Resources	Bookstore
	COVID-19 Information
	Health Services
	Library Services
	Psychological Services
	RioSource for Social Services
	Transportation and Maps




	Campus & Community	Get Involved	Athletics
	Clubs & Organizations
	Student Ambassadors
	Student Government
	Student Leadership Institute
	Student Media and Publications


	Community & School Partnerships	Continuing Education (Noncredit)
	CTE Summer Academy
	Dual Enrollment (K-12 and Adult Ed)
	Foster Kinship Care Education
	Kids College
	Outreach & Educational Partnerships
	Child Development Center (Pre-School)
	Post a Job Opening


	Arts & Cultural Events	Art Gallery Showing
	Cultural Events
	Dance Events
	Music Events
	Theater Events


	RHC Foundation	A Taste of Rio
	Faculty & Staff Giving
	President’s Circle
	RHC Foundation
	Ways to Give


	Campus Resources	Bookstore
	Events Calendar
	Fitness & Wellness Center
	Grade Grievance Procedures
	Graduation Ceremony
	Library
	Transportation and Maps
	Title IX Harassment Resources
	Virtual Campus Tour
	Vendors, Merchants, and Bids




	About RHC	Rio Hondo College	About RHC
	Academic Affairs
	Academic Senate
	Accreditation
	BoardDocs
	Board of Trustees
	Board Policies and Administrative Procedures
	Curriculum
	EADA Reports
	Governance Manual
	Outcomes
	Phone Directory
	Student Equity
	Superintendent/President
	Vision, Mission and Values
	Virtual Campus Tour


	Faculty & Staff	Behavioral Intervention Team
	Faculty Handbook
	Helping Students in Distress
	IT Helpdesk
	Print Shop
	Rio Mail
	SARS Anywhere
	Sign Production
	Staff Development


	Offices	Academic Divisions
	Admissions & Records
	Finance & Business
	Financial Aid
	Government & Community Relations
	Grant Development Services
	Human Resources
	Information Technology
	Institutional Effectiveness
	Instructional Operations
	Library Services
	Marketing & Communications
	Student Affairs


	Facilities & Safety	Building Program
	Directions, Maps, & Transportation
	Emergency Procedures
	Emergency Preparedness
	Facilities
	Parking
	Security


	Marketing & Media	Marketing & Communications
	Media Services
	News
	Publications
	Zoom Backgrounds







	
			

		
		
	


 





	
	



	
		
			
				

				

				404 - Page Not Found


				
The page that you are looking for has been moved or is no longer here. 


                             
Please use the global navigation above to locate your page. Or, you can use the 'Advanced Search' feature below.


				





				

			
		


	
	


                  
                    
                  
                


	Accreditation Homepage
	Communication from WASC
	Links
	Reports
	Self Evaluation 2021



	ACCJC Manuals
	How to File a Complaint with ACCJC




		
	




  
	  
		
			
				

About RHC


Rio Hondo College, serving the communities of El Monte, Pico Rivera, Santa Fe Springs, South El Monte, and Whittier for over 50 years.
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Contact
			
Rio Hondo College

3600 Workman Mill Road

Whittier, CA 90601

Phone: (562) 692-0921

Comments? Questions?

Contact Us
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