
The documents that follow are samples of cloud-based solutions Rio Hondo has adopted in the past 
several years to improve security and recoverability. 

1.) Microsoft Campus Agreement – This is the college’s agreement for MS365 – Email, OneDrive, 
SharePoint, etc. 

2.) Microsoft 365 Security Upgrade – This document represents RHC security upgrade to M365. 
3.) Wasabi – Wasabi is RHC’s offsite storage provider for encrypted backups. 
4.) Arctic Wolf – This document is for on-premise/cloud-based security services. 
5.) KnowBe4 – Knowbe4 provides cloud-based online cybersecurity training. 
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ComputerLand of Silicon Valley QUOTATION 12172020SY‐1

482 West San Carlos Date: 12/17/2020

San Jose, CA. 95110 Contact Sales: Sheri York

408‐519‐3200 Phone: 408‐519‐3221

E‐mail: syork@cland.com

Ship To: (If Different)
BILL To: Customer: Rio Hondo College  

Address 3600 Workman‐Mill Road
City, ST  Zip Whittier, CA 90601

Contact Van Vuong
Email: vvuong@riohondo.edu
Phone 562‐463‐4688

 
 

Qty MFG Part # Description Unit Price Ext.Price

550 PYQ‐00001CFU M365 A5 Security‐EDU PerUsr Campus Sub $31.00 $17,050.00

170 1O1‐00003CF Defender for Endpoint for Server Edu Per OSE 

Campus Sub

$55.00 $9,350.00

SUBTOTAL $26,400.00

TAX

FREIGHT

TOTAL $26,400.00

Here is the quote as requested, prorated for the 10 months remaining in the term ending Sept 30, 2021.

Rio Hondo - 12172020SY-1
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Rio Hondo College
Proposal By: Hayden Rowe & David Ta
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Arctic Wolf Highlights
• All Arctic Wolf Concierge Security Team (CST) members are SANS400/500 certified in 

addition to holding CISSP, HCISPP, CCSP, CISM, CRIS.

• Rio Hondo College receives unlimited access to (2) dedicated CST members and iSOC team 
provides 24/7 monitoring and continuous improvement tailored to Rio Hondo College’s 
specific needs.

• CST filters through alerts and performs threat hunting. When a threat is identified, the CST 
will contact Rio Hondo College within minutes and execute your response strategy—which 
can include both targeted remediation guidance and containment activities.

• Arctic Wolf can ingest any required log source and retain data as needed. Arctic Wolf parsers 
allow us to enrich and analyze data from major security-relevant data sources. Confirmed 
integrations with Fortinet FW, O365, Windows Defender AV, and Active Directory.

• CST responsible for alert triage, threat hunting, risk and patching prioritization, remediation 
support, standard and custom reporting, compliance activities, security recommendations, 
and strategic guidance along your entire security journey.
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Secure Transport

Secure Transport

3©2021 Arctic Wolf Networks, Inc. All rights reserved.  |  Classification: Confidential

Arctic Wolf Cloud 
Connectors

Secure Transport

AWN200 10G 
Sensor 

Arctic Wolf

Concierge Security 
Team (CST)

650 Users
650 O365 

150 Servers - 2 Azure
5 Sensors

90 Day Log Retention

(4) AWN101 Sensors

Location Type: Learning Centers 
Sante Fe Springs Regional, El Monte, Pico Rivera, 
South Whitter

Firewall

Active 
Directory

Server Logs Anti-Virus

Arctic Wolf 
Agent

DNS 
Logs

HTTP 
& TLS

Wireless
APs

Cisco AMP for Endpoints

Location: Main Campus
Location(s)

Firewall

Active 
Directory

Server Logs Anti-Virus

Arctic Wolf 
Agent

DNS 
Logs

HTTP 
& TLS

Wireless
APs

Rio Hondo College MDR Architecture
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Arctic Wolf Enterprise Monitoring Breakdown

Network / IDS, 30

Active Directory / 
Domain Controllers, 

10

Firewall, 10

Iaas/SaaS
(O365, AWS, 

Salesforce), 20

Endpoint
(AV, EDR, AW Agent), 

15

External 
Vulnerabilities, 5

Account Takeover, 5

Other (VPN, DNS, etc.), 5

Arctic Wolf CST
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Arctic Wolf Reporting 
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MDR Pricing Overview – 3 Year Contract - Paid Annually

*Upon renewal of the Subscription of equal or greater Quantities and Subscription Terms, the Net Total price for above will increase by 8.0 percent annually.

Subscription Fees SKU Quantity Extended Price

Arctic Wolf MDR User License AW-MDR-USER 1950 $117,000.00

Arctic Wolf MDR Server License AW-MDR-SE 450 $27,000.00

Arctic Wolf MDR Azure Server License AW-MDR-AZS 6 $360.00

Arctic Wolf MDR 90 Day Log Retention AW-MDR-90DAY 2406 $24.06

Arctic Wolf 100 Series Sensor AW-MDR-1XX-S 12 $6000.00

Arctic Wolf 200 Series Sensor – 10G Fiber AW-MDR-2XX-S-10G 3 $3,000.00

Arctic Wolf O365 User License AW-MDR-O365 1950 $14,625.00

Total Annual Subscription Cost $168.009.06

One Time Setup Fees

Arctic Wolf MDR Onboarding AW-MDR-OB 1 $4,171.09

Arctic Wolf Sensor Shipping AW-SHP 6 $666.65

One Time Setup Fees Total $4,837.74

Taxes $1,418.37

Total Fees 3 Year (USD) $174,265.17

Year 1 Cost $62,259.13
Year 2 Cost $56,003.02
Year 3 Cost $56,003.02
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Arctic Wolf Quote Explained 
Annual Subscription cost:
• AW-MDR-USER x 1950 – Managed Detection and Response user license – This is the cost for Arctic Wolf to monitor your employees. 

650 users X 3 years = 1950
• AW-MDR-SE x 450– Managed Detection and Response server license – This is the cost for Arctic Wolf to monitor your servers. 150 

Servers X 3 years = 450
• AW-MDR-AZS x 6 – Managed Detection and Response AWS license – This is the cost of Arctic Wolf to monitor your AWS servers. 2 

Azure Servers X 3 years = 6
• AW-MRD-90DAY X 2406 – 90 days of free log search (AW retains all logs for life of relationship, available upon request to CST). (1950 

+ 450+ 6 = 2406 log sources)
• AW-MDR-O365 x 1950 – Office 365 user license – This is the cost for Arctic Wolf to monitor your O365 users. 650 O365 Users X 3 

years = 1950.
• AW-MDR-2XX-S-10G x 3 – Cost for (1) 200 series sensor to monitor your main campus for 3 years.
• AW-MDR-1XX-S X 12 – Cost (4) 100 series sensors to monitor your (4) remote campuses for 3 years.

One-time cost:
• AW-MDR-OB – This is the one-time cost for Arctic Wolf to onboard our service across all (5) campuses
• AW-SHP – Cost to ship (5) sensors to 5 different sites

IMPORTANT PURCHASING CONTRACT: NCAP (National Cooperative Purchasing Alliance)
http://promarktech.com/vendors/ncpa/
National Cooperative Purchasing Alliance (NCPA Contract): 01-96

PO submitted to GST by June 30th, 2021
Onboarding Kickoff July 5th, 2021

Subscription Start: August 1st, 2021
Contract Expiration: July 31st, 2024

http://promarktech.com/vendors/ncpa/
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Onboarding Deployment 

©2021 Arctic Wolf Networks, Inc. All rights reserved. Classification: Public

Phase 1 Phase 2 Phase 3 Phase4 

Technical 
Review Meeting

Deliver Preconfigured 
Sensor(s)

Sensor Install

Define Project Plan Log Source(s) Configuration

Cloud Log(s) Configuration
SaaS Apps AW Portal User 

Provisioning

Configure External 
Vulnerability Scans

Deployment 
Validation

CST Team Introduction

Note: 
• Arctic Wolf offers a white glove deployment service. 
• Rio Hondo College is assigned dedicated onboarding team comprised of project manager and onboarding engineer. 
• Deployment timelines are estimated to complete in 30 days or less
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Arctic Wolf 
Overview

The cybersecurity industry 
has an effectiveness
problem.

3,000
Vendors

$120B
Total Spend

3,950
Reported 
Breaches

About Arctic Wolf

500+
Employees

1,500+
Customers

2012
Founded

Industry Cybersecurity Challenges 

Audit/Compliance Drivers
PCI DSS FFIEC-NCUA HIPAA

Arctic Wolf 
Helps Detect and 
Respond to the Top 5 
Attack Vectors:

Industry average 
time to identify an 
intrusion is 
206 days. Arctic 
Wolf does it in 
30 minutes 
or less.

Better Protection Against All Attack Types

Of customers 
have phishing 
activity that is 
missed by email 
security 
but caught by 
Arctic Wolf

Of customers 
have advanced 
threat activity 
being missed by 
security tools but 
caught by Arctic 
Wolf

Of customers 
have some PII 
exposure and 
5.5% have 
plaintext 
passwords 
exposed online

Reduction in time 
to patch critical 
vulnerabilities 
after activating 
Arctic Wolf 

Dwell
Time
0:30

Phishing
18%

Advanced 
Threats 
43%

Account 
Takeover
70%

Unpatched 
Vulnerabilities
35%

• Malware/Ransomware
• Phishing
• PUP Adware
• Account Hijacking
• Unpatched Outdated Software

Arctic Wolf® is the market leader 
in security operations. Using the 
cloud-native Arctic Wolf®
Platform, we provide security 
operations as a concierge 
service. Highly trained Concierge 
Security® experts work as an 
extension of your team to provide 
24x7 monitoring, detection, 
and response, as well as ongoing 
risk management to proactively 
protect systems and data while 
continually strengthening your 
security posture.

©2021 Arctic Wolf Networks, Inc. All rights reserved.  |  Classification: Confidential

NIST 800-171 23 NYCRR 500

Source: 2019 Ponemon Cost of Data Breach Incident Report

84 Days 
Mean Time to Contain (MTTC)

230 Days 
Mean Time to Identify (MTTI)

314 DAYS

of organizations are unable to 
process +60% of their security data

Source: Gartner

70% 1.5M The security skills 
gap through 2020

Source: Gartner

20202019



12881 166th Street
Cerritos, CA 90703
www.gstes.com
(562) 345-8700

3600 Workman Mill Rd
Whittier, CA  90601-1616
Van Vuong
vvuong@riohondo.edu

Rio Hondo College

Min Joo
(562) 345-8744
Fax (562) 546-1290
mjoo@gstes.com

Golden Star Technology Quote #: 089030

Van V_Rio Hondo College_Knowbe4 KMSAT_3 year_01072020

Version: 1

Quote Date: 01/07/2021
Expiration Date: 01/30/2021

Prepared by: Prepared for: Quote Information:

Diamond 3-Year

Line Item Description Price Qty Ext. Price Tax

1 KMSATDN- E36-G KnowBe4 Security Awareness Training Subscription
Diamond

$34.56 1300 $44,928.00 0%

Subtotal: $44,928.00

Platinum 3-Year

Line Item Description Price Qty Ext. Price Tax

1 KMSATPN-E36-G KnowBe4 Security Awareness Training Subscription
Platinum

$25.92 1300 $33,696.00 0%

Subtotal: $33,696.00

Shipping

Line Item Description Price Qty Ext. Price Tax

1 GST-SHIPPING SHIPPING CHARGE $0.00 1 $0.00 0%

Quote Summary

Description Amount

Diamond 3-Year $44,928.00

Platinum 3-Year $33,696.00

Total: $78,624.00

TERMS AND CONDITIONS

Page 1 of 2Quote #089030 v1



12881 166th Street
Cerritos, CA 90703
www.gstes.com
(562) 345-8700

All prices and descriptions are subject to change without notice.
THIS PRICE LIST IS A QUOTATION ONLY AND IS NOT AN ORDER OR OFFER TO SELL.  No contract for sale will exist unless and until a purchase
order has been issued by you and accepted by Golden Star Technology Inc. (“GST”).  Acceptance by GST of any offer is expressly conditioned
upon your assent to the Terms and Conditions of Sale set forth in GST’s invoices.

The prices contained in this list may not be relied upon as the price at which GST will accept an offer to purchase products unless expressly
agreed to by GST in writing. Products quoted were selected by GST based on specifications available at the time of the quotation, and are not
guaranteed to meet bid specifications.  Product specifications may be changed by the manufacturer without notice.  It is your responsibility
to verify product conformance to specifications of any subsequent contract.  All products are subject to availability from the manufacturer.
The freight costs listed are estimates. Shipping costs may vary based on time of purchase, quantity ordered, shipment carrier and warehouse
sourced. Actual shipping costs will be calculated during shipment and will be reflected on your invoice. For hardware product(s),
manufacturer warranty will begin upon physical delivery of the hardware products(by) by the customer or GST warehouse. For software
product(s), the manufacturer warranty will begin upon electronic or physical receipt of the software product(s) by you or GST. Any returns
must be approved by GST based on manufacturer approval. More details at gstes.com/RMA.

GST is not responsible for compliance with regulations, requirements or obligations associated with any contract resulting from this
quotation unless said regulations, requirements or obligations have been passed to GST and approved in writing by an authorized
representative of GST.

WE DO EVERYTHING WE CAN TO ENSURE THAT THE PRICES WE HAVE QUOTED ARE CORRECT AND CURRENT, AND WE TRY TO KEEP OUR
PRICES CONSTANT.  HOWEVER, DUE TO IMPENDING TARIFFS, PRICES MAY INCREASE AT ANY TIME FROM OUR OEM AND VENDORS THAT IS
OUT OF OUR CONTROL.

Customer Signature Date

Page 2 of 2Quote #089030 v1
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