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Appendix A 

ACCJC Standards for Student Support Services Excerpts 

Accreditation Reference Handbook, July 2016 Edition; page 18 

http://accjc.org/wp-content/uploads/Accreditation-Reference-Handbook.pdf  

 
C. STUDENT SUPPORT SERVICES 

1. THE INSTITUTION REGULARLY EVALUATES THE QUALITY OF STUDENT SUPPORT SERVICES AND 

DEMONSTRATES THAT THESE SERVICES, REGARDLESS OF LOCATION OR MEANS OF DELIVERY, 

INCLUDING DISTANCE EDUCATION AND CORRESPONDENCE EDUCATION, SUPPORT STUDENT LEARNING, 

AND ENHANCE ACCOMPLISHMENT OF THE MISSION OF THE INSTITUTION. (ER 15) 

2. THE INSTITUTION IDENTIFIES AND ASSESSES LEARNING SUPPORT OUTCOMES FOR ITS STUDENT 

POPULATION AND PROVIDES APPROPRIATE STUDENT SUPPORT SERVICES AND PROGRAMS TO ACHIEVE 

THOSE OUTCOMES. THE INSTITUTION USES ASSESSMENT DATA TO CONTINUOUSLY IMPROVE STUDENT 

SUPPORT PROGRAMS AND SERVICES. 

 

ACCJC Guide to Evaluating and Improving Institutions, January 2017 Edition; pages 6-10, 31-33, 

39-40 

http://accjc.org/wp-content/uploads/Guide-to-Evaluating-and-Improving-Institutions.pdf  

 

WITH THE ACCJC ACCREDITATION STANDARDS ADOPTED IN 2014, THE 2002 STANDARDS PRINCIPLES 

CONCERNING STUDENT LEARNING OUTCOMES WERE CARRIED FORWARD AND CLARIFIED. EXPECTATIONS IN THE 

AREAS OF STUDENT LEARNING OUTCOMES INCLUDE THE FOLLOWING: 

• THE INSTITUTIONAL GOALS AND OBJECTIVES INCLUDE STUDENT LEARNING. OPERATIONAL UNITS OF THE 

INSTITUTION SUPPORT STUDENT LEARNING THROUGH THESE INSTITUTIONAL GOALS AND OBJECTIVES AND 

THEIR RELATED UNIT GOALS. 

• STUDENT LEARNING OUTCOMES ARE DEFINED AND ASSESSED FOR ALL INSTRUCTIONAL PROGRAMS, 

STUDENT SUPPORT SERVICES, AND LEARNING SUPPORT SERVICES. 

• ASSESSMENT DATA ARE USED TO ORGANIZE INSTITUTIONAL PROCESSES, ANALYZE STUDENT LEARNING 

GAPS, AND IMPLEMENT STRATEGIES, ALLOCATE RESOURCES, AND CONTINUOUSLY EVALUATE THE 

EFFICACY OF THE INSTITUTION’S EFFORTS TO SUPPORT AND IMPROVE STUDENT LEARNING. 

• THE DISCUSSION OF STUDENT LEARNING IS ONGOING AT BOTH THE INSTITUTIONAL AND PROGRAMMATIC LEVELS, AND IS 

TIED TO DATA ANALYSIS, PROGRAM REVIEW, PLANNING, RESOURCE ALLOCATION AND OTHER INSTITUTIONAL DECISION-

MAKING. 

• SUPPORT AND IMPROVEMENT OF STUDENT LEARNING OUTCOMES ARE CRITICAL FACTORS IN INSTITUTIONAL 

INNOVATION AND IN IMPLEMENTING NEW PROCESSES. 
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How to Develop a Mission Statement, Goals and Objectives 

This is part of the Institution Planning Process training. Schedule your training with IRP. 

http://www.riohondo.edu/irp/wp-content/uploads/sites/35/2014/08/RHC-Annual-Planning-How-to-Develop-a-

Mission-Statement.pdf 

http://www.riohondo.edu/irp/wp-content/uploads/sites/35/2014/08/RHC-Annual-Planning-How-to-Develop-

Goals-Evaluation-Objectives-Resources.pdf  
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RHC Mission, Goals and Objectives 

RHC MISSION STATEMENT 

RIO HONDO COLLEGE IS COMMITTED TO THE SUCCESS OF ITS DIVERSE STUDENTS AND COMMUNITIES BY PROVIDING DYNAMIC 

EDUCATIONAL OPPORTUNITIES AND RESOURCES THAT LEAD TO DEGREES, CERTIFICATES, TRANSFER, CAREER AND TECHNICAL 

PATHWAYS, BASIC SKILLS PROFICIENCY, AND LIFELONG LEARNING. 

http://www.riohondo.edu/irp/wp-content/uploads/sites/35/2016/11/2016-2017-Institutional-Goals-Objectives-

FINAL.pdf  

 

  


