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How to clear an Error 500 or Authentication Error 
 

 

 

Click on the settings option then click Cookies and site data arrow. 

 

You’re going to get a pop-up (as shown below).  Click on the icon the arrow is pointing at below. 
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Now, click on the Trash can icon to remove the history of those specific websites. 

 

 

Click the “Reload” option, close the tab or browser and try to login again. 

 

 

You have successfully cleared the history of this specific website on your browser. 


